IS MY DRINKING WATER SAFE?

- YES, our water meets all of EPA’s
Health Standards. In 2023, we conducted
at least 6,118 analysis for contaminants

that may be found in drinking water. We were in
compliance with all federal and state standards for 2023.
For Quality Control purposes the Water Treatment
Plant is manned around the clock.

WHAT IS THE SOURCE OF MY DRINKING
WATER?

Your water, which is surface water, comes from the
Center Hill Lake (Mine Lick Creek). The sources of
drinking water (both tap and bottled) include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As
water travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up
substances resulting from the presence of animals or
from human activity.

Contaminants that may be present in source water:

e  Microbial contaminants, such as viruses and
bacteria, which may come from sewage treatment
plants, septic agricultural  livestock
operations, and wildlife.

systems,

e Inorganic contaminants, such as salts and metals,
which can be naturally—occurring or result from
utban storm water runoff, industrial, or domestic
wastewater discharges, oil and gas production,
mining, or farming,

e  Pesticides and herbicides, which may come from a
variety of sources such as agriculture, urban storm
water runoff, and septic systems

e Organic chemical contaminants, including
synthetic and volatile organic chemicals, which are
by-products of industrial processes and petroleum
production, and can also come from gas stations,

urban stormwater runoff, and septic systems.

®  Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production
and mining activities.

In order to ensure that tap water is safe to drink, EPA
and the Tennessee Department of Environment and
Conservation prescribe regulations which limits the
amount of certain contaminants in water provided by
public water systems. FDA regulations establish limits
for contaminants in bottled water which must provide
the same protection for public health.

Our goal is to protect our water from contaminates and
we are working with the State to determine the
vulnerability of our water source to potential
contamination. ‘The Tennessee Department of
Environment and Conservation (TDEC) have
prepared a Source Water Assessment Program (SWAP)
Report for the untreated water sources to potential
contamination. To ensure safe drinking water, all public
water systems treat and routinely test their water. Water
sources have been rated as reasonably susceptible
(high), moderately susceptible (moderate) or slightly
susceptible (low) based on geologic factors and human
activities in the vicinity of the water source. The
Cookeville Water Department system sources rated as
moderately susceptible to potential contamination. An
explanation of Tennessee’s Source Water Assessment
summaries, susceptibility scorings and the overall
TDEC report to EPA can be viewed online at
https://www.tn.gov/environment/program-
areas/wr-water-resources/water-quality/source-water-
assessment.html

Or you may contact the City of Cookeville Water
Department to obtain copies of specific assessments.

The City of Cookeville Water Treatment Plant is
designed to treat 15 million gallons per day (MGD). In
2023 the average daily flow pumped to customers was
12.58 MGD. The 2022 average Hardness was 75.8 ppm
ot 4.43 grams/gallon with a PH of 7.97.

WHY ARE THERE CONTAMINANTS IN
MY DRINKING WATER?

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water
poses a health risk. More information about
contaminants and potential health effects can be
obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline (800-426-4791).

HOW CAN I GET INVOLVED?

If you have any questions or concerns, please call or
come by our offices. The Bangham Utility District
meetings are held on the third or fourth Wednesday of
each month at 4:30 pm. If you have any questions that
you wish to address, please call our offices at 931-
5206-1455 to be placed on the agenda.

IS OUR WATER SYSTEM MEETING OTHER
RULES THAT GOVERN OUR
OPERATIONS?

The State and EPA require us to test and report our
water on a regular basis to ensure its safety. We have
always met all of these requirements. We want you to
know that we pay special attention to all of the rules.

TASTE AND ODOR

For the most part taste and odor problems are the result
of iron, algae and manganese. We use additives such as
hydrogen peroxide and activated carbon in an effort to
climinate these problems.

Do I need to take special precautions?
Some people may be more vulnerable to contaminants
than the general population. Immuno-compromised
persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be
particularly at risk from infections. These people should
seek advice about their personal sanitation, food

preparation, handling infants and pets, and drinking
water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the tisk of
infecion by  Cryptosporidium  and  other
microbiological contaminants are available from the
Safe Drinking Water Hotline (800-426-4791).

If present, elevated levels of lead can cause serious
health problems, especially for pregnant women and
young children. Lead in drinking water is primarily
from materials and components associated with
service lines and home plumbing. The City of
Cookeville is responsible for providing high quality
drinking water, but cannot control the variety of
materials used in plumbing components. When your
water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using
water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your
water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water
Hotline (800-426-4791) or at
http://www.epa.gov/safewater/lead

THINK BEFORE YOU FLUSH! Flushing
unused or expired medicines can be harmful to your
drinking water. Propetly disposing of unused or
expired medication helps protect you and the
environment. Keep medications out of Tennessee's
waterways by disposing in one of our permanent
pharmaceutical take back bins. There are neatly 340
take back bins located across the state, to find a
convenient location please visit:
https://tdeconline.tn.gov/rxtakeback/



http://www.epa.gov/safewater/lead
https://tdeconline.tn.gov/rxtakeback/
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